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Duane is a licensed Professional Counselor and Educator, and a Certified Clinical Hypnotherapist in 
private practice. He is the author of seven books including “Guiding Your Family Through Loss and Grief” 
and “A Child is Missing: Providing Support For Families of Missing Children” as well as the Caring Hearts 
manual “Supporting Families of Murdered and Missing Indigenous Women and Girls and other Missing 
Persons”. Duane is also the host of the live, call-in internet radio show “LET’S TALK IT THROUGH”.   
 
As a therapist, his specialty is working with survivors of traumatic death and suicide, which includes 
providing support to families of abducted, missing, exploited and murdered children through the 
National Centre for Missing and Exploited Children [NCMEC].  In addition, Duane serves as a training 
consultant to NCMEC, and is deployed by them to provide crisis intervention at Amber Alert sites with 
Team Adam. 
   
Currently, Duane is responsible for the clinical supervision and training of staff and volunteers for a 
variety of organizations that deal with trauma and loss in the US and Canada. He is a principle in Project 
SafeGuard which provides support for the staff of the Exploited Child Division of NCMEC, which is 
responsible for analyzing child pornography on the internet to assist law enforcement. Duane also 
provides staff support to the NCMEC Child Sex Trafficking Team. In addition, Duane provides technical 
support to Internet Service Providers (ISP) and Internet Crimes Against Children (ICAC) units in creating 
support programs for their staff members.  
 
Duane has been contracting with Caring Hearts since the fall of 2014 providing trauma, trauma informed 
care, intergenerational trauma, ambiguous loss and self-care workshops to front line professionals and 
volunteers across Saskatchewan. Duane has presented over 40 workshops to more 3000 professionals 
and volunteers across the province.  In January 2016, Duane and the Caring Hearts team were asked to 
respond to the La Loche shootings, where they spent 3 days working with professionals there.  
 
In Washington DC Duane served as the Director of Training and Education at the Wendt Center for Loss 
and Healing, and was the Senior Director of Emergency and International Services for the National 
Chapter of the American Red Cross.  He spent three months during the summer of 1999 in Macedonia, 
Kosovo, and Albania supervising a family reunification program in camps with war refugees.   
 
In September 2001 Duane responded to the Pentagon immediately following the terrorist attack on 
September 11th, providing support to rescue and recovery workers. 
 
As an educator, Duane teaches seminars nationally, internationally and regionally on dying, death and 
grief, as well as trauma, Post Traumatic Stress Disorder (PTSD), and traumatic loss.  He has served as an 
Adjunct Professor of Counselling at Trinity College in Washington DC, and has been an invited guest 
lecturer for national conferences, as well as for graduate and undergraduate classes at a variety of 
universities and colleges.   
 
As a Clinical Hypnotherapist, Duane works with clients to assist them in reducing their anxiety responses 
to traumatic triggers.  


